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Every organization is a potential target for a ransomware attack and preparation 
is key to achieving the best outcome if you do fall victim. Ransomware attacks 
can grind your business to a halt, literally. Imagine being unable to access 
any systems, not being able to communicate with contractors. Your business 
operations, payroll, and access to your important data, all cut off. No organization 
should face a ransomware attack alone and unprepared. Organizations of all 
sizes are as susceptible for a ransomware attack, which is why we created a 
program to assess your ransomware risk, understand what incident response 
plans should include, and be prepared for any ransomware incident.

Ransomware Readiness and 
Response Subscription (R3S) 

How It Works

With this service, your organization will be prepared for ransomware incidents 
with industry-recognized experts acting as part of your team whenever 
you need us, 24/7/365.

At the start of the service, GroupSense experts will hold strategy sessions 
with your stakeholders to gather the information needed to create a custom 
ransomware response playbook. Once the playbook is established,  
we will be on call and ready to respond to any ransomware incidents.

Ransomware Playbook and 
Conditioning

GroupSense will create and maintain a Ransomware Response Playbook that 
details the steps to take after an incident, roles and responsibilities of each 
department, and inclusion of any cyber insurance or legal counsel.

RANSOMWARE READINESS & 
RESPONSE SUBSCRIPTION
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24/7 On-Call Ransomware 
Incident Support & Negotiation

Day or night, GroupSense incident responders will be at the ready to handle 
any ransomware attacks. With 24/7/365 coverage, our team can help carry 
out the ransomware playbook and interact with the threat actor as necessary.



Knowledge is Power

ABOUT GROUPSENSE
GroupSense is a digital risk protection services company that delivers customer-specific intelligence that dramatically improves enterprise cybersecurity and 
fraud-management operations. Unlike generic cyber-intelligence vendors, GroupSense uses a combination of automated and human reconnaissance to create finished 
intelligence that maps to each customer’s specific digital business footprint and risk profile. This enables customers to immediately use GroupSense’s intelligence to reduce 
enterprise risk, without requiring any additional processing or management by overstretched security and fraud-prevention teams.
GroupSense is based in Arlington, Va., with a growing customer base that includes large enterprises, state and municipal governments, law enforcement agencies and more.
Find out how GroupSense can help your organization at www.groupsense.io
For more information, please contact us at sales@groupsense.io or call us at 1-800-484-9426.

Executive Strategy Sessions

Knowledge Base and Tracelight 
Portal Access

GroupSense experts will lead your team in strategy sessions to educate your 
team on your organization’s risk profile, trends we are seeing in ransomware 
and extortion cases, and ransomware readiness recommendations.

As a GroupSense client, you will have access to our intelligence platform, 
Tracelight. Tracelight has curated intelligence reports relating to your 
organization to help you make informed decisions about your security  
posture. It also houses your Ransomware Response Playbook  
and communications.

When it comes to cybersecurity, knowledge is power and can make a 
difference in how you remediate the situation and what policies  
are impacted. GroupSense helps you prepare, and respond,  
instead of reacting to an attack.

The GroupSense Difference As an industry-recognized leader in ransomware remediation, GroupSense 
has completed hundreds of successful ransomware negotiations.  
Our ransomware negotiation training programs utilize proven negotiation 
tactics that help educate law enforcement agents, attorneys, and business 
owners get the outcome they need from negotiations.  
Working with GroupSense means:

•	 Collaborating with specialized negotiators that have proven track records
•	 Reducing decision fatigue during an incident 
•	 Minimizing revenue loss and recovering your data
•	 Decreasing the ransom requested by threat actors
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